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The purpose of the first phase of the study was to
determine whether Blacks perceive feelings of racial prejudice in Whites primarily from verbal or nonverbal communication cues, and to determine which specific nonverbal cues
cause Blacks to perceive feelings of racial prejudice.
teresting results were obtained.

In-

Blacks do rely very heav-

ily on nonverbal cues in determining racial prejudice.
Black males appear to be more sensitive in perceiving feelings of racial discrimination than their female counterparts.

Specific prejudicial White nonverbal behavior cues

were identified, with proxemics and haptics appearing to
be key indicators of White prejudice, as perceived by Blacks.
The second phase of this paper sought to determine
if Blacks' perceptions of racial prejudice in a white
speaker differ from Blacks' perceptions of credibility in
a white speaker.

It further sought to determine if Blacks

actually perceive racial prejudice in a white speaker the
way they say they perceive racial prejudice in Whites in
general.

Again, interesting results were obtained.

Manip-

ulation of prejudicial conditions caused significant differences in Blacks' perceptions of a white speaker.

When sub-

jected to multiple factor analyses of variance, the data
vii

suggested that Blacks' perceptions of credibility in a
White closely coincide with their perceptions of racial
prejudice.

Additionally, Blacks appeared to perceive

racial prejudice in a white speaker much the way they say
they perceive racial prejudice in Whites in general--nonverbally.
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CHAPTER I
INTRODUCTION, REVIEW OF LITERATURE,
AND RATIONALE
Introduction
Nonverbal aspects of communication have presumably
existed as long as man.

Yet, research in this area has not

been widespread for much more than a quarter of a century.
Volumes have been written on nonverbal communication since
the mid-fifties, but research has been limited on the nonverbal communication patterns of black people.

Yet, the

possibilities and ramifications of increased understanding
about Black nonverbal behaviors potentially extend far beyond the realm of scholarly research--eventually to societal level, in promoting interracial understanding and acceptance.
In order to establish a sufficient context for this
goal, this study examined Black perception of White nonverbal behaviors perceived to be prejudiced.

These nonverbal

patterns were then tested in an interracial speech context
in order to detendine LC racial prejudice is conveyed
through nonverbal communication patterns.

1

2
Review of Literature
There are different schools of thought as to just exactly what constitutes the nonverbal aspects of interpersonal communication. According to Ruesch and Kees, nonverbal
communication can refer to anything to which we can see,
hear, feel or smell, and attach meaning.1 The words we use
in communication contribute only a very small part of the
"message" we communicate in a conversation with another person. Communication research indicates that as much as 907
of the social content of a message is transmitted paralinguistically and nonverbally.2 Mehrabian suggests in other
writings that our nonverbal communication mirrors our like
or dislike for another person perhaps more honestly and completely than the words we utter. His formula indicates that
only seven percent of our liking/affection for another person is communicated by words. Thirty-eight percent is communicated by how we use our voice (rate, pitch and volume
of speech). Fifty-five percent is communicated through facial expressions (smiles, eye contact and frowns).3 (It
1Jurgen Ruesch
and Weldon Kees, Nonverbal Communication (Berkeley: University of California Press, 1956), p.
189, cited by William D. Brooks and Philip Emmert, Interpersonal Communication (Dubuque,IA: William C. Brown Publishers, 1976), p. 117.
2Albert
Mehrabian and Morton Weiner, "Decoding of Inconsistent Messages," Journal of Personality and Social Ps choloay 6 (1967): 109-14, cited by Larry A. Samover an
Richard E. Porter, Intercultural Communication: A Reader,
2d ed. (Belmont, CA: Wadsworth Publishing Co., 1976),p. 219.
3
Albert Mehrabian and Susan R. Ferris, 'Inference of
Attitudes From Nonverbal Communication in Two Channels,"

3
should be noted that the validity of this conclusion has
been questioned by other researchers.)
4
As early as 1955, Gregory Bateson described the
"second-order messages" as meta communication, which we use
as frames around messages to designate how they are to be
interpreted, e.g., true, joking, serious, threatening, etc.
An example of meta communication is represented by a latenight Public Service Announcement, "It's eleven o'clock. Do
you know where your children are?" Weston LaBarre makes a
cogent point about the importance of the nonverb'al aspects
in international communication with a haunting question.
"Would Pearl Harbor have occurred if we had been able to
read the 'Japanese Smile' of the diplomats as they left
their last fateful meeting with Secretary of State Cordell
Hull?"5 McCroskey cites the 1968 Paris Peace talks as another interesting example of nonverbal communication at
international level. The Vietnam war ground on for eight
months before the delegations could agree on the shape of
the conference table. A compromise was reached whereby the
North Vietnamese and the Viet Cong could interpret the table settled on as four-sided while the United States and
South Vietnam could interpret it as two-sided. The importJournal of Consulting Psychology 31 (1967): 248-52.
4
Gregory Bateson, "A Theory of Play and Fantasy,"
Psychiatric Research 2 (1955): 39-51, cited by Samover and
Porter, pp. 218-9.
5Weston LaBarre, "Paralinguistics, Kinesics, and
Cultural Anthropology," Samover and Porter, pp. 221-9.

4
ance of nonverbal communication in this setting could hardly
6
be over-estimated. The table selected was round.
Brooks and Emmert divide nonverbal cues into three
categories: communicative, informative and attributive. The
reader should keep in mind that these are not mutually exclusive categories; there are obviously some nonverbal cues
that could be considered communicative, attributive, or informative, depending on the situation. For the purposes of
this paper, communicative cues are used as intended messages
to influence others. Informative cues provide information to
the observer, even though the observed person does not intend them to do so. Attributive cues have no direct relationship to message intent, yet affect message interpreta7
tion.
Given this three-fold breakdown of communicative, informative, and attributive cues, one can categorize most
nonverbal behaviors. We now review studies pertaining to
each category. The Brooks and Emmert analysis is particularly insightful throughout this discussion. Additionally,
certain nonverbal behavior patterns of Blacks are discussed.
6James C. McCroskey, An Introduction to Rhetorical
Communication, 2d ed., (Englewood Cliffs, NJ: Prentice-Hall,
1972), quotU in Carley H. Dodd, Perspectives on Cross-Cultural Communication (Dubuque, IA: Kendall/Hunt Publishing
Co., p. 57.
7
Brooks and Emmert, pp. 124-5.

5
Communicative Behavior
Appearance
This aspect includes haircut/style, clothing, makeup, facial hair, and the use of cigarettes/cigars/pipes. We
choose the length and style for our hair, even though there
is considerable difference in the range of choices for different segments of society. For example, the range of choices for a Marine Corps recruit is considerably narrower than
for his contemporary in a public college today. Twenty-five
years ago, when crewcuts were the fad, the difference was
minimal.
The clothing we choose projects an image. Leonard
Bickman pointed out that college students, aware of the kinds
of responses to various styles of dress, dressed "conventionally" when they were campaigning for Senator Eugene Mc8
Carthy in 1968. The tactic was known as the "clean for
Gene phenomenon," employing clothes as a form of communication to attract more votes and signatures for their candidate. A more recent example of this tactic was demonstrated
in 1978 by Tennessee Gubernatorial candidate, and now governor, Lamar Alexander. During his campaign, he walked
across the state sporting a red and black plaid work shirt.
He was attempting to identify himself with the average wageearner.
8
Leonard Bickman, "Social Roles and Uniforms: Clothes
Il
7 (April 1974): 48-51,
Make the Person," Psychology Today
cited by Brooks and Emmert, p.
6

6
Make-up is employed extensively by females to influence other people. If one takes seriously all the commercial
advertisements of the cosmetic industry, propagating the
species must have been a real bore prior to Max Factor,
Mary Kaye, Avon, etc. However, face painting can be traced
to ancient Oriental and African cultures

and to certain

American Indian tribes.9 On the opposite side of the coin,
certain religious groups shun make-up as being "worldly."
Research shows that when the pupils of the eye are dilated,
a woman is perceived as more sexually attractive to males
than when the pupils are not dilated.10 As Goss noted, perhaps women have recognized for centuries that if they could
make their eyes appear larger, they might be perceived as
more sexually attractive.11
Facial hair has made a comeback in America after several decades of unpopularity. Beards and mustaches create
definite responses. Brooks and Enunert indicate that people
wearing beards are frequently perceived as more sensitive,
more masculine, more intelligent, and warmer than people who
9Judee K. Burgoon
and Thomas Saine, The Unspoken Dialogue: An Introduction to Nonverbal Communication Dallas:
Houghton Mitflin Co., 1978), pp. 74-5.
10John W. Stass and Frank N. Willis, Jr., "Eye Contact, Pupil Dilation, and Personal Preference," Psyshonomic
Science 7 (1967): 375-6, cited by Brooks and Emmert, p. 127.
1

.
1Richard G. Goss, "Reflections on the Evil Eye,"
Human Behavior, vol. 3, no. 10 (October 1974): 16-22, cited
by Brooks and Emmert, p. 127.

7
do not wear them.

12

Conversely, people who wear beards are

perceived as deviant, more likely to be radical, more independent, and less group oriented.13 A more recent survey of
114 college recruiting officers and managers indicates the
most favorable ratings were given to the moderately shorthaired, clean-shaven male.

14

This finding would appear to

be worthy of consideration by males who are seeking employment.
Pipes, cigarettes, and cigars can be deliberately
manipulated in order to affect others. Often the pipe is
used to create the image of someone who is solid, calm, and
thoughtfu1.

15

It might also be of interest to the reader

that in six candid photographs of Playboy's Hugh Hefner,
16
where both hands are visible, he is holding a pipe in four.
Cigarettes are attractive to many teenagers. In America,
movies and television have portrayed people smoking cigarettes as being worldly and sophisticated. Many adolescents,
in their search for maturity and sophistication, emulate
cigarette-smoking jet-setters. This practice appears to be
waning, perhaps due to the alleged link between cigarette
12
Brooks and Emmert, p. 127.
1

3Daniel G. Freedman, The Survival Value of the
Beard," Psychology Today 5 (October 1969): 36-9.
14
Placement Manual (Gainesville: University of Florida, Fall 1976): 22-3, cited by Burgoon and Saine, p. 155.
15Brooks and Emmert, p. 127.
16n

The World of Playboy," PLAYBOY, June, July, and
August, 1979.

8
smoking and cancer. Brooks and Emmert note that cigarettes,
cigars, and pipes are apparently perceived differently when
smoked by males and females. The double standard seems to
apply as a pipe or cigar,smoking female is likely to be
perceived as radical or more "different.„17
The way we move
Body movement, or "kinesics,” includes gestures, eye
contact, head nods, changes in body position, hand movements, leg-crossing, etc. One of the ways we use movement
is to regulate interaction with others.18 In other writings,
Echeflen noted that patterns of nonverbal flirting emerged
during psychotherapy.19 Gestures, eye contact, head nods and
changes in body position or posture are used to indicate
when we are finished with a thought. These are indicators
that the person with whom we are talking should talk. Occasionally, we do this to indicate boredom or a desire to
leave. We employ many different interaction regulators during a conversation. 20
Body position or posture is often used to regulate a
17
Brooks and Emmert, p. 127.
18
Albert E. Scheflen, Body Language and the Social
Crder (Englewood Cliffs, NJ: Prentice-Hall, 1972), pp. 57132, cited by Brooks and Emmert, p. 127.
19Idem, "Quasi-Courtship
Behavior in Psychotherapy,"
Psychiatry 28 (1965): 245-57.
20
Paul Ekman and Wallace V. Friesen, "The Repertoire
of Nonverbal Behavior: Categories, Origins, Usage, and
Coding," Semiotica 1 (1969): 49-98.

9
conversation. When attempting to conclude a conversation
while standing, we may turn toward an exit from the room;
we may even start edging toward the door. These behaviors
indicate to the other person our desire to end the interac21
tion.
In a college environment, the student that engages
a professor in conversation between classes may notice the
professor glance at his watch--another signal of a desire
to terminate the conversation. If we are sitting during a
conversation, often we will lean forward to indicate interest and a desire to continue the conversation.

22

Conversely,

if we have been sitting back in a chair listening to someone talk and we start moving toward the front of the chair,
we may be indicating that we are ready to conclude the discussion.

23

We use our hands and arms to reinforce the words we
use. Whether our palms are facing up or down appears tohave
a significant effect upon how other people interpret the
words we speak.

24

bols themselves.

Hands ana fingers can also be usedassym-

25

The A-OK gesture whichbecamepopular in

21
Randall P. Harrison, Beyond Words (EnglewoodCliffs,
NJ: Prentice-Hall, 1974), pp. 49-51.
22 /
A bert Mehrabian, 'Relationship of Attitude to Seated
Posture, Orientation and Distance," Journal of Personality
and Social Psychology 10 (1968): 26-30.
23
Abner M. Eisenberg and Ralph R. Smith,Jr.,Nonverbal Communication (Indianapolis: Bobbs-Merrill Co., 1971), p.
26, cited by Brooks and Emmert, p. 128.
24
Harrison, p. 134.
25Ekman and Friesen.

10
the space program in the 1960s is now accepted to mean "A-OK"
as much as the words themselves in the United States.

How-

ever, Tubbs and Moss indicate that in Brazil this gesture is
26
considered to be an obscene sign of contempt.
The way we cross our legs appears to affect message
27
In America most males crossaninterpretation by others.
kle/lower leg over knee, while females usually rest the back
of one knee over the other knee.

This is not to suggest

that one who deviates from this practice has sexual identification problems, but it is an existing stereotype in our
28
society that affects communication.
The face tells much
The face is probably the most expressive port of our
body.

29

We have so many muscles and organs within our face

we can facially express complex emotions.

Infants respond

to faces more readily than they respond to other objects.

30

However, the face is not only highly communicative, but,
according to Ekman and Friesen, it also appears to be one
kind of non-verbal behavior that we seem best able to con26

Stewart L. Tubbs and Sylvia Moss, Human Communica(New York: Random House, 1977), p. 207.
ed.,
2d
tion,
27
Scheflen, "Quasi-Courtship Behavior in Psychotherapy."
28

Brooks and Emmert, p. 129.

29
Mark L. Knapp, Nonverbal Communication in Human
Interaction (New York: Holt, Rinehart and Winston, 1972),
p. 119.
30

Ruesch and Kees, p. 18.

11
trol.

We lie best with the face.

While lack of eye contact

raises suspicions of insincerity in some people, accomplished
liars often use direct eye contact to mask verbal liberties
taken with facts.

31

Research indicates it is very diffi-

cult for people to accurately determine when a communicator
32
Fortunately, there are other
is sincere or insincere.
parts of the body that serve as checks and balances to the
33
While the accomplished liar
message portrayed by the face.
may have learned to control his face, often he communicates
34
subconsciously through his hands, feet, or body posture.
Ekman's findings suggest that cues from the head and face
suggest what emotion is being experienced whereas the body
gives off cues about how intense the emotion is.

The hands,

however, can give us the same information we receive from
the head and face.

35

Paralanguage
The word "paralanguage" refers to those nonverbal
characteristics associated with the production of meaningful speech sounds that are not words.

These characteris-

tics include pitch, voice quality, volume, and rate and
31
Paul Ekman and Wallace V. Friesen, "Nonverbal Leakage and Clues to Deception," Psychiatry 32 (1969): 88-106.
32
Knapp, Nonverbal Communication, p. 103-5.
33
Ekman and Friesen.
34

Brooks and Emmert, p. 131.

35
Paul Ekman, "Differential Communication of Affect
by Head and Body Cues, "Journal of Personality and Social
Psychology 2 (1965): 726-35, -Cited by Tubbs and Moss, p.205.

12
Trager considers paralanguage a very im36 Mehrabian
portant aspect of nonverbal communication.

rhythm of speech.

differentiates between the verbal and the vocal message when
he defines vocal information as "what is lost when speech
37
According to Knapp, pitch alone conis written down."
veys much.

A high-pitched voice can convey excitement or

fear, while a low-pitched voice may convey seriousness, sad38
Some scholars feel that
ness, and sometimes affection.
we use pitch to say something about ourselves and to influence others.

While both males and females usually exper-

ience a lowering of the voice in adulthood, it is not usualHowever, some women who wish to

ly to the same extent.

retain their "little girl" status, continue to speak in a
high-pitched "little girl" voice.

According to Addington,

this removes the threat of their having to perform as a
woman and to assume responsibilities as a woman.

Voice

quality can be altered by the individual and is often used
to influence others.

A harsh, cutting nasal voice ("Well,

kee-iss my gree-its!") affects people one way, where a soft,
39
well-modulated voice affects them completely differently.
36

George L. Trager, "Paralanguage: A First Approximation," Studies in Linguistics, nos. 1 and 2, (1958): 1-12.
37
Albert Mehrabian, "Communication Without Words,"
Psychology Today 2 (September 1968): 53-6, cited by Tubbs
and Moss, p. 211.
38
Knapp, 151-63.
3
9David W. Addington, "The Relationship of Selected
Vocal Characteristics to Personality Perception," Speech
Monographs 35 (1968): 492-503, cited by Brooks and Emmert,
p. 132.

13
Utilizing an electronic filter to eliminate higher frequencies of recorded speech to make words unintelligible,
but retaining most vocal qualities, Mehrabian found that
40
the degree of liking can be accurately judged vocally.
Most of us learn to imitate vocal qualities present in our
early environment.

Regional dialectical differences, or

"regionalism" as it is known in the broadcast industry, are
acquired during childhood, but most can be overcome through
training and practice.
41
Volume is used to complement the meaning of words.
As we become excited or angry, or perhaps just to emphasize
a point, we often increase the volume of our voice.

When

we wish to demonstrate affection, consideration, and understanding in our speech, we tend to reduce our volume.
Brooks and Emmert noted that couples making love never
42
shout at each other.

While it is commonly thought that

an aggressive person speaks in a louder voice than one who
is reserved and shy, volume is not necessarily a function
of personality.

A person's models as a child can influence

his or her volume level somewhat apart from his or her per43
sonality.
40
Mehrabian, "Communication Without Words."
41
Edward T. Hall, The Silent Language (New York:
Fawcett Publications, 1959), pp. 163-4, cited by Brooks and
Emmert, p. 132.
42
Brooks and Emmert, p. 132.
43
Tubbs and Moss, p. 214.

14
The rate at which we speak, and the rhythm, have a significant effect upon interpersonal communication.

Speak-

ing rapidly tends to convey an impression of excitement and
importance, whereas speaking slowly conveys a relaxed atmosphere with no sense of urgency.
can vary.

Some people speak in spurts while some possess a

rather consistent fluent delivery.
appear to exist with anyone.44
is 125 to 150 words per minute.
ing rate.

The rhythm of our speech

Total fluency does not

The average speaking rate
There is no optimum speak-

The proper rate is usually determined by the

45
audience and the situation.
Severe nonfluencies, which are sometimes called
"stuttering," appear to decrease other people's perception
of our credibility.46

Mel Tillis,a current Country and

Western singer, has a severe stuttering problem when speaking but is able to form his words in song with no apparent
difficulty.
Conversely, research indicates that speech which is
too fluent may be perceived negatively also.47

Speaking too

44
W. Barnett Pearce and Forest Conklin, "Nonverbal
Vocalic Communication and Perceptions of a Speaker," Speech
Monographs 38 (1971): 235-41, cited by Brooks and Emmert,
133
45
Tubbs and Moss, p. 214.
46
Kenneth K. Sereno and Gary J. Hawkins, "Effect of
Variations in Speaker's Non-fluency upon Audience Ratings
of Attitude Toward the Speech Topic and Speaker's Credibility," Speech Monographs 34 (1967): 58-64, cited by Brooks
and Emmert, p. 133.
47
John E. Dietrich, "The Relative Effectiveness of

15
fluently, or too glibly, may be perceived as "slick" and
possibly untrustworthy.

Former President Richard Nixon

is an example of someone who speaks too fluently.

Having

a background as a college, debater plus having been in public
life for many years, he has acquired an extremely fluent
speech pattern and rhythm.

His speaking voice and rate are

measured and constant and there are very few nonfluencies
and hesitations in his speech.

Consequently, he appears

practiced and non-spontaneous, which may contribute to a
perception of untrustworthiness and sometimes a lack of
warmth by the public.48

However, in 1968 Nixons cam-

paign managers were also concerned about his personality,
image, character and style.

Whenever possible television

appearances were under controlled situations.

This would

suggest that image-makers for Presidential candidates also
49
are cognizant of the impact of nonverbal communication.
Time
According to Hall, time speaks more plainly than
words.

He explains that because it is manipulated less

consciously, it is subject to less distortion than the spokenlanguage.

It can shout the truth where words lie.

If

Two Modes of Radio Delivery in Influencing Attitudes,"
Speech Monographs 13 (1946): 58-65, cited by Brooks and Emmert, p. 133.
48Brooks and Emmert, p. 133.
49
Sig. Mickelson, The Electronic Mirror: Politics in
an Age of Television (New York: Dad, Mead and Co., 1972),
pp. 5-9, 279-80.

16
we place a phone call to someone at 3 A.M., it is apt to be
taken as a matter of life and death, hence the rude joke
value of these calls among youngsters. A parent of teen-agers can truly appreciate.this example--especially if one of
their children is spending the night with a friend and the
phone rings after midnight. Americans treat time as a commodity; we earn it, save it, spend it and waste it. Promptness is considered an indicator of attitude and character
in the United States. When someone is not punctual for an
appointment, it is often taken either as an insult or as an
indication that he is not quite responsible.50 Abraham Lincoln scheduled controversial topics for discussion at the
end of late afternoon meetings. This practice was emplcyed
to force members of decision-making groups to make their
decision more quickly in order to be on time for dinner.51
Space
Space, or proxemics, can be used to communicate one
person's feelings for another, with variations among cultures. According to Hall, how people are feeling toward each
other at the time determines the distance used. An amorous
male will move in close to his intended conquest. The woman's response is often nonverbal--she maintains her position to signal mutual interest, or increases the distance
50
Edward T. Hall, The Silent Language (Garden City,
NY: Anchor, 1973), p. 114.
51

Brooks and Emmert, p. 134.

17
between them to indicate rejection.
utilized in moments of anger.

52

Close distance is also

The main differences be-

tween the amorous and angry interactions are the voice level, facial expressions and gestures.

Picture for a moment

New York Yankees former manager, Billy Martin, discussing a
difference of opinion with an umpire.

It is possible that

the use of space to communicate liking is, in part, genet53
This type
ically acquired, as well as culturally learned.
of space is known as personal or dynamic space.

Dynamic

space refers to an "individual's unconsciously structuring
„54
his microspace immediately surrounding his physical body.
E. T. Hall notes that dynamic space not only accents, but can
also override the spoken word:
The flow and shift of distance between people
as they interact with each other is part and
parcel of the communication process. The normal conversational distance between strangers
illustrates how important are the dynamics of
space interaction. If a person gets too close,
the reaction is instantaneous and automatic-the other person backs up. And if he gets too
close again, back we go again. I have observed
an American backing up the length of a long
corridor while a foreigner whom he considers
pushy tries to catch up to him. This scene
has been enacted thousands and thousands of
times--one person trying to increase the distance in order to be at ease, while the other
tries to decrease it for the same reason, nei52
Ha11 The Hidden Dimension (Garden City,NY: Anchor,
1969), p. 114:
53Brooks and Emmert, p. 136.
54
Carley H. Dodd, Perspectives on Cross-Cultural
Communication (Dubuque, IA: Kendall Hunt Publishing Co.,
1977), p. 57.
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ther one being aware of what was going on. 55
In Middle Eastern countries, the breath is like one's
spirit and life itself, so standing close enough to breathe
on another person while in conversation is like sharing
your spirit. 56 Hall outlined at least four different kinds
of personal distance which middle-class Americans in the
northeast employ in communication.

They are intimate, per-

sonal, social and public distance.

Each includes a close

and far phase.

Intimate distance can range from 0-18 inches,

and it is normally reserved for persons we like extremely
well, as it involves a great deal of physical contact, plus
the smell and "vibes" of the other person.
perhaps whispering.

Voices are soft,

Intimate distance is for love-making,

wrestling, comforting and protecting.

Personal distance

is a noncontact distance varying from 18 inches to four feet.
It may be compared to a protective bubble that an organism
maintains between itself and others.

Hall also mentions

that a wife is permitted within the close phase of personal
distance, but for another woman to do so is an entirely
different story.
feet.

Social distance ranges from four to 12

Impersonal business and socializing often occurs at

the close phase (four to seven feet).

Business and soc-

ial discourse conducted at the far phase (seven to 12
feet) is usually more formal and the voice is noticeably
55
Hall, The Silent Language (1973), p. 180.
56
Dodd, p. 58.
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louder.

This far phase can insulate a receiptionist from

a visitor, permitting her to work without feeling compelled to converse.

The public phase can range from 12

feet to the limit one's voice carries.

At these distances,

principles of public communication come into effect.

We

must key our communication technique to the particular situation.

In addition to personal

or dynamic space

the

study of proxemics also includes fixed features of space
(architecture, buildings, etc.) and semi-fixed features
(seating arrangements, furniture arrangements, etc.)

Dy-

namic space appears the more cogent to this study, hence
the author's treatment.57
Touch
Touch is determined by the circumstances of the moment

We begin our lives as infants with the use of touch

to communicate.58

Desmond Morris suggests that we never

overcome the infant satisfaction with touching.

He believes

that we learn to associate comfort with both touching and
the rhythmic beating of a heart.59

(Although I cannot prop-

erly document the source, I recall recently reading an article where pediatricians are recording the sounds of a
pregnant woman's womb and piping those sounds into incuba57
Hall, The Hidden Dimension, pp. 113-29
58
Brooks and Emmert, p. 138.
59
Desmond Morris, Intimate Behavior (New York: Random House, 1971), pp. 13-34, cited by Brooks and Emmert,
p. 138.
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tors for premature babies to decrease the shock to their
systems.)
People touch one another more in some cultures than
in others. In some cultures, it is taboo to touch a member
60
of the opposite sex.
In comparison to some cultures, middle-America may appear somewhat inhibited about tactile
communication under normal circumstances. However, in an
experiment on darkness and touching conducted at Swarthmore College,61 a different trend emerged. Eight students
(four male, four female)

were placed in a dark chamber,

one at a time, to prevent recognition or future.identification

Subjects were told they would be in a dark room with

some other people for no more than an hour. There were no
rules as to what they could or couldn't do. Egress from
the chamber would be handled individually in a manner that
identification would be impossible. This situation freed
them of society's norms. The experimenters discovered that
within a half hour conversation slacked off dramatically.
In the dark, almost 90 percent of the participants touched
one another, almost 50 percent hugged another person, and
80 percent reported being sexually aroused. Many engaged in
kissing and "loving" one another.
60Sidney M. Jourard, "An Exploratory Study of Body
Accessibility," British Journal of Social and Clinical Psychology 5 (1966): 221-31, cited by Mele Koneya and Alton
Barbour, Louder Than Words...Nonverbal Communication (Columbus, OH: Charles E. Merrill Publishing Co., 1976), p. 51.
61Kenneth J. Gergen, Mary M. Gergen, and William H.
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In the anonymity of the darkened room, groups of
perfect strangers shed the accepted ways of meeting one
another and attained a stage of intimacy within an hour
that is often not attained in years of normal acquaintanceship.

Most enjoyed the experience and volunteered to re-

turn again without pay.

They could not see to identify the

usual nonverbal facial and kinesic cues yet still they communicated.

They had considerable options in the dark room,

but chose to be close, to be affectionate and to touch, hug,
stroke, and fondle one another instead of talking.

The im-

portant observation of the experiment was that .people who
were free of the usual restraints chose touching to communicate affection.62

Anthropologist Ashley Montagu supports

the author's position that contact is not a norm of behavior
63
in the United States.

However, the aforementioned ex-

periment appears to indicate we may be latent or "closet
touchers."
Informative Behavior
Informative behavior provides information to the observer, even though the observed does not intend it to do
so.

Brooks and Emmert list two subcategories in this area:

Barton, "Deviance in the Dark," Psychology Today (October
1973): 129-30.
62
Koneya and Barbour, p. 51.
63
Ashley Montagu, Touching: The Human Significance of
the Skin (New York: Columbia University Press, 971), cited
by Koneya and Barbour, p. 52.
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reddening of the face and dilation of the pupils of the
eyes.

Reddening of the face may be an indication of anger,

embarrassment or, in some cases, an indication that the individual is on the verge of tears.

Anger or excitement re-

leases adrenalin into the bloodstream causing blood vessels
to dilate and the heart to pump blood rapidly, often resulting in a flushed face.

This nonverbal message--the redden-

ing of the face--is informative for you.

Even though the

individual intended no message, you might be able to determine his state of mind entirely against his will.

Jade deal-

ers of the Far East are reputedly able to determine when a
customer is interested in a particular piece of jade by observing the dilation of the pupils of his eyes.
" It has
been noted that dilation of the pupils of the eyes is corre65
lated with increased interest or attention to something.
Nonverbal Attributes
Nonverbal attributes, or physical characteristics,
have no direct relationship to message intent, yet affect
message interpretation.

These attributes include height,

skin color, gender, and physical attractiveness.
Height
Tall males are perceived to be more credible than
64
Brooks and Emmert, p. 139.
65
Stass and Willis.
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short males.

66

Feldman found that higher salaries are paid

to taller employees even when qualifications are equal to
67 According to Brooks and Emthose of shorter employees.
mert, women prefer tall men.

Height affects our interperson-

68
al effectiveness.
Skin color
Skin color appears to have a significant effect upon
communication effectiveness.

During the fifties many studies

investigating the effect of skin color on communicator cred69
ibility revealed that whites consistently scored higher.
Peter Farb concludes that poor children--often Black or
Spanish-speaking--perform badly in school because teachers
expect less from them and manage to convey that expectation by both verbal and nonverbal channels.

He adds that

the first grade may be the place where teachers anticipate
poor performances by children of certain racial, economic
and cultural backgrounds--where the teachers actually teach
66Charles D. Ward, "Own Height, Sex, and Liking in
the Judgment of the Height of Others," Journal of PersonaliLy 35 (1967): 381-401, cited by Brooks and Emmert, p. 140.
67
Saul D. Feldman, "The Presentation of Shortness in
Everyday Life--Height and Heightism in American Society:
Toward a Sociology of Stature," reported in "Physical Attractiveness," Ellen Berscheid and Elaine Walster, in Advances in Experimental Social Psychology, vol. 7, ed. Leonard Berkowitz (New York: Academic Press, 1974), pp. 178-9,
cited by Brooks and Emmert, p. 140.
68
Brooks and Emmert, p. 140.
69
Elliot Aronson and Burton W. Golden, "The Effects
of Relevant and Irrelevant Aspects of Communication Credibility on Opinion Change," Journal of Personality 30 (1962):
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these children how to fail. 70

Obviously, skin color is

not related to message intent, but it does affect the outcome of an interpersonal interaction. 71
Gender
According to Haiman, males are higher in credibility
than are females.
ible.

72

Even females perceive males as more cred-

Thus, one's sex and race will affect significantly

that individual's communication ability.

However, these

results are culturally biased since the studies were conducted within the context of the university community. 73
Physical attractiveness
Physical attractiveness is one of the nonverbal attributes which Americans generally do not like to discuss
or admit; we like to think we judge people on merit.

Al-

though this attribute seems ambiguous, physically attractive people are liked more and are considered to be more
intelligent, personable, sensitive, warm, responsive, kind,
135-46, cited by Brooks and Emmert, p. 140.
70
Peter Farm, Word Play (New York: Alfred A. Knopf,
1973), cited by Koneya and Barbour, p. 34.
71

Brooks and Emmert, p. 140.

72
Franklin Haiman, An Experimental Study of the Effects of Ethos in Public Speaking" (Ph.D dissertation,
Northwestern University, 1948); "The Case Against Chauvinism: A 20-Year Bill of Particulcrs," Human Behavior, vol. 1,
no. 3 (May/June 1972): 46-9, cited by Brooks and Emmert,
p. 140.
73
Brooks and Emmert, pp. 140-1.
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interesting, modest and sociable than unattractive people. 74
Berscheid, Walster and Bohrnstedt found that 89 percent of
respondents with a below-average body image had a below-av75
erage level of self-esteem,
thus appearing to create a
"double-bind" for the unattractive individual whose low
self-esteem is reinforced by rejection from more attractive
individuals in daily interactions.

More recent research by

Dr. Judith Waters indicates that physical attractiveness is
a definite attribute when seeking employment.

In 1977, she

selected "before" and "after" pictures of three women between 30 and 60 who had wandered into Clairol's New York
Testing Room for, according to the photographs, major "overhaul and repair."

She then matched each before/after picture

with three different resumes: secretarial, middle management
and professional (chemist, for example).

Taking these port-

folios to 30 corporations and employment agencies in New
York and San Francisco she wanted to learn how marketable
they appeared, how likely they were to get a job, and what
salary range the ladies could expect.

None of the positions

required meeting the public, yet "after" candidates would
earn more--by thousands of dollars in some cases.

She repli-

74
Karen K. Dion, Ellen Berscheid and Elaine Walster,
"What is Beautiful is Good," Journal of Personality and Social Psychology 24 (1972): 285-90, cited by Brooks and Emmert, p. 141.
75
Ellen Berscheid, Elaine Walster and George Bohrnstedt, "Body Image: The Happy American Body," Psychology Today, vol. 7, no. 6 (1973): 119-31, cited by Burgoon an
Saine, p. 161.
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cated the findings in a 1978 study with slight modifications
76
and wider sampling.
Nonverbal Behavior Patterns
of Blacks
Origin
The hypothesis that Black dialect has a different
base of development from other varieties of American English (even though it is similar to other varieties of American English and it shares many common features) can be extended to nonverbal communication patterns. There are differences in kinesics of some Black Americans and some of
their white counterparts. "Some" is underlined for emphasis
to indicate it is not necessarily true for all Black (or
White) Americans. Two hypotheses have been presented as a
possible explanation of these differences: 1) nonverbal
communication patterns in the Black culture that are not
commonly exhibited by other Americans possibly have their
origins in African nonverbal patterns, and 2) isolation of
the Black population from other Americans produced some
differences in nonverbal communication within the Black
Culture.77
7
6Ellie Grossman, "Job Hunters Learn Looks Do Count,"
Nashville Tennessean, 28 June 1979, p. 21.
77
Kenneth R. Johnson, "Black Kinesics--Some Communication Patterns in the Black Culture," Florida FL Reporter
(Spring/Fall 1971): 17-20, 57.
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Perception
A 1972 Florida study not only indicated a difference
in the nonverbal communication of Blacks and Whites, but also suggested a difference in perception:
The question under investigation was whether
Blacks and Whites differ in the area of nonverbal communication.
The faces of six Black and six White teachers
gave the same instruction in a simulated class
situation. Thirty Black and 30 White 9th and
10th grade students rated the teachers on six
semantic differential scales and 25 personality trait items. The students were screened for
stereotyped racial attitudes and the students
of each race were divided into a high and low
stereotype group. The students (balanced Black
and White, balanced high and low stereotype)
were divided into three rating conditions. One
group saw only the faces of the teachers, one
group only heard their voices, while a third
group both saw and heard the teachers.
The personality trait items were grouped into
six clusters on which analyses of variance were
performed. The semantic differential scales
were analyzed with multiple linear regression
procedures. Both black and white students rated
teachers of their own race significantly more
positively, e.g., as being better, more dynamic, and as possessing more desirable personality caracteristics. Black students, as compared
with white students, rated the teachers of both
races significantly more positively when only
the faces were seen on videotape.
The author concluded that Blacks and Whites do
differ in the area of nonverbal communication
and suggested that Blacks, as compared to Whites A
may attend more to facial cues than vocal cues. 746
7
8Richard A. Gardiner, "Nonverbal Communication Between Blacks and Whites in a School Setting," (Ph.D. dissertation, University of Florida, 1972), in Dissertations
Abstracts International, vol. 33, no. 78 (January 1973),
p. 3283; vol. 34, no. 11A (May 1974), pp. 6988-9; vol. 36,
no. 8A (February 1976), p. 4846.
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Culture
An example of misunderstanding in interracial nonverbal communication occurred between a White teacher and a
Black student in a predominantly Black California elementary school several years ago. Mary Moore, the teacher, was
baffled. Dedicated and responsible, she felt duty-bound to
straighten out untowardly behaviors in her young charges.
At times, it appeared to be a frustrating, exasperating
task, as the children didn't seem to listen to her. From
her WASP perspective, little Black Johnny seemed listless,
inattentive and uninterested when she was talking to him.
Conversely, Johnny was confused and helpless. He
cast his eyes downward as a sign of respect when the teacher spoke to him, as a "good kid" should do according to his
parents, vet that seemedto infuriate the teacher and make her
shout at him. Both the teacher and the student in this case
were victims of conflicting cultural nonverbal behavior expectations that caused a communication breakdown. Mary
Moore expected that with clear demonstrations of anger and
admonition Johnny's insolent manners or irresponsible nonverbal behavior would adjust to "proper North American
standards." Meanwhile, Johnny expected that by behaving politely and casting his eyes downward when spoken to, Miss
Moore would conform and respond to the "proper North American standards" that he learned at home. They were "coming
fti7ole two separate places; White middle-class America and
Black ghetto America. In this case, little Black Johnny
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sent a message of respect and attention, while Mary Moore,
from a WASP perspective, saw in the message insolence and
inattention.

79

Eye contact
Johnson suggests that avoidance of eye contact by a
Black person communicates subordinance and respect for authority, while the dominant culture member may interpret
avoidance of eye contact as a sign of unreliability.

Avoid-

ing eye contact to communicate respect and acknowledgment of
one's being in a subordinate role is a common practice in
Western Africa.

(This pattern is also found in other cult-

ures, for example in the Japanese culture.)

It could well

be that this particular pattern within the Black culture has
its origins in the former African cultures of Black Americans.

Many Black children are taught not to look at another

person (particularly an older person) in the eye when the
older person is talking to the younger person.
to communicate disrespect.

To do so is

In the South, Black males were

taught--either overtly or covertly--not to look a white
male in the eye because this communicated equality.

Thus,

avoiding eye-to-eye contact with white males was really a
80
survival pattern for southern Blacks.
79
Roger D. Abrahams, "Black Talk and Black Education,"
The Florida FL Reporter 7 (Spring/Summer 1969): 10-12, cited
by Samover and Porter, p. 232.
80
Johnson.
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Rolling the eyes
Johnson also notes that in contrast to acknowledging acquiesence with the eyes, Blacks can express an insolent, hostile disapproval of the person in the authority
role by "rolling the eyes."

Rolling the eyes is a nonver-

bal way of expressing impudence and disapproval of the person who is in the authority role and of communicating hosThe eyes are moved from one side of the eye socket

tility.

to the other, in a low arc (usually, the rolling of the
eyes is preceded by a stare, but not an eye-to-eye stare).
Always moving away from the other person, eye rolling is
very quick, and it is often unnoticed, particularly if the
other person is not black.

Rolling the eyes is more common

among black females than it is among black males.

Rolling

the eyes is probably partly responsible for the saying used
by many Blacks: "Don't look at me in that tone of voice."
One indication that it is a hostile, impudent nonverbal
message stems from those occasions when a black person in
the authority role will stop lecturing and say "Don't roll
your eyes at me!"

(The implied meaning is, "I know what you

are thinking and I know the names you're calling me." Sometimes this command is punctuated by a slap "up-side the
81
head."
Body positioning
As late as the second quarter of the 20th Century, a
81
Ibid.
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Black could inadvertently convey a nonverbal insult by just
standing on the streets of Birmingham.

The police killed a

schoolteacher because he was standing on a corner and did
not move fast enough when told to do so.82

Positioning of

the body and body movement is perhaps another area of dissimilarity in the nonverbal communication of Black and White
Americans.

Reinforcing the avoidance of eye contact is a

stance that young Blacks effect in a conflict situation
(sometimes taken by black adults also.)

Often, in a con-

flict situation with a person in authority, black youngsters (particularly males) will take a limp stance.

Stand-

ing with the head lowered and the body extremely relaxed,
the black person is communicating: "My body is present,
but my mind is completely removed from the present encounter."

He has finished listening; further reprimanding is a

waste of time for both parties.83
Black walking
Young black males also have their own way of walking.

The nonverbal message is similar to that of young

white males, but not quite the same.

The young whitemale's

walk is usually brisk and he walks on the balls of his
feet with strides of presumed authority.

Both arms swing

82
Robert W. Bagnall, "The Present South," The Crisis
36 (September 1929): 303, 321-2, cited by William L. Katz,
Eyewitness: The Negro in American History (New York: Pittman Publishing Corp., 1969), p. 416.
83
Johnson.
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as he walks.

The nonverbal message is:

"I am a strong

man, possessing all the qualities of masculinity, and I
stride through the world with masculine authority."

The
The

young Black male's walk is slower--more of a stroll.

head is sometimes slightly elevated and tipped to one side.
Only one arm swings at the side with the hand slightly
The other arm hangs limply to the side or the hand

cupped.

is in the pocket.

The gait is slow, casual and rhythmic,

almost like a walking dance.

Johnson calls this a "pimp

strut," or "walking that walk."

It communicates the same

message as the White walk, and that the young 31ack male
is beautiful, and it beckons female attention to the sexual
prowess of the walker.

Finally, it communicates that the

walker is "cool"; he is not bothered by the cares of the
world and is, in fact, disdainful and insolent toward the
world.

84
One young black male explains "the walk" as a means

of survival when he was growing up in Philadelphia.

He

felt that his "walk" expressed that he was masculine enough
to defend himself in any situation he might encounter; but
at the same time, it also conveyed the message that he
85
would be cool if those he encountered were cool.
If these examples appear somewhat unusual to the
84
Ibid.
85
Edward L. Taylor, "Some Nonverbal Communication
Patterns in the Black Culture" (Undergraduate paper, TrevecNazarene College-East Campus, Nashville, TN, May 1979).
pp. 3-4.
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white reader, he should remember that it was 28 years ago
that Ray Birdwhistle, a pioneer in research on nonverbal
communicaticn, estimated there are more than 700,000 possible physical signs that ,can be transmitted via body move86
ment.

Johnson points out several other examples of non-

verbal communication patterns of Blacks that differ from
Whites and other cultural groups in this country, but he
87
leaves the "why" to further research.
Artifacts
The use of artifacts, identified by Ruesch and Kees
(1956) as "object language" in nonverbal communication, refers to material and physical displays, intentional and unintentional, which communicate.

Object language can range

from the sartorial outfits like the berets and leather
jackets of the Black Panthers to a display of the United
88
States Flag.

Horton indicates that ghetto Blacks are

recognizable by their own fashions in dress and hair styles,
among other things.

He further states that the particular

fashion varies with time and place.

For example, in 1963

a really sharp Los Angeles street Negro would be "conked to
the bone" (have processed hair) and "togged-out" in "conti86
Ray L. Birdwhistle, Introduction to Kinesics (Louisville, KY: University of Louisville, 1952), cited by Tubbs
and Moss, p. 200.
87
Johnson,
88
Arthur L. Smith, "Interpersonal Communication Within Transracial Contexts," Samover and Porter, pp. 325-27.
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Today "natural" hair and variations of mod
89
clothes are more in style.

nentals."

Time
As mentioned previously, lateness for a business
appointment in white, middle-class America communicates a
lack of interest.

A recent news report indicated that cer-

tain workers are liable to be docked half a day's wages for
90 The structure of
being as much as one minute late!
street time for the unemployed and full-time hustler is
different from that for middle-class Americans.

According

to Horton the rhythm of time--of the day and of the week-is patterned by the flow of money and people.

Time is dead

when money is tight; when people are occupied elsewhere-working or in school; when one is in jail.
when and where there is action.

Time is alive

On the street, time has

a personal meaning only when something is happening, and
something is most likely to happen at night--especially
Friday and Saturday nights.

Events starting late and last-

ing indefinitely are clearly street and class phenomena,
not some special trait of Afro-Americans.

Middle class

Negroes who deal with the organization and coordination of
activities in church and elsewhere will jokingly and critically refer to a lack of standard time sense when they say
89
John Horton, "Time and Cool People," Samover and
Porter, pp. 274-84.
90
Dodd, pp. 58-9.

35
that Mr. Jones arrived "CPT" (colored people's time).91
Rationale
Numerous examples' of nonverbal behavior patterns
of Blacks, that differ from those of White middle-class
America, have been presented in the preceding part of this
paper.

It is felt that they have been documented suffici-

ently to be accepted as a fact of life--without levying a
judgment of whether they are good or bad, whether they are
inherited or learned.

The author finds Gittler's conclu-

on Multi-ethnic Society quite adequate in .accepting
them for what they are:
The basic problem is not diversity, but
acceptance of diversity. Most thoughtful
men realize that group diversity is a part
of our world. How we learn to live with
and accept diversity will determine thq
future of civilization as we know it.94
A further understanding of such diversity is one
general aim of this thesis.

Mehrabian's formula indicates

that 93 percent of our liking/affection for another person
93
a fact keenly influencing
is communicated nonverbally,
interracial communication.

Our use of personal space may

be an indicator of how Whites send off negative vibes.

The

actual determination of the Area of Comfort (AOC) is strong91
Horton.
92
Joseph Bertram Gittler, Understanding Minority
Groups (New York: John Wiley & Sons, 1956), p. 1 , quoted
in Smith.
93
Mehrabian and Weiner, 109-14.
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ly influenced by culture and specie, respectively.94

Leib-

man indicates, that aside from an individual prejudice, it
is normative in this (American) society to prefer and feel
more comfortable with those who are familiar, that is,
"one's own kind."

She claimed that the overwhelming White

majority norm, which varies in intensity across the country
and across groups of individuals, is the avoidance of intimacy, contact, and psychological closeness with Blacks.
She suggested that these norms lead White individuals to
develop larger personal spaces for Blacks than for Whites.
This need to feel separate and psychologically distant from
Blacks causes large-scale distancing in the form of segregation or aggregation

and is more directly demonstrated by

increased spatial and spatially related distances during
face-to-face interactions.95
Rosegrant and McCroskey found that the face of the
interviewer was a significant factor in White !;ubjects establishing initial distances.
96
Black subjects.

This was not the case with

In a similar study by this author and a

colleague, white interviewees established greater interper94
Robert Sommer, "Studies in Personal Space," cited
by Teresa J. Rosegrant and James C. McCroskey, "The Effects
of Race and Sex on Proxemic Behavior in an Interview Setting," The Southern Speech Communication Journal 40 (Summer
1975): 408-20.
9
5Miriam Liebman, "The Effects of Sex and Race Norms
on Personal Space," (Ph.D. dissertation, City University of
New York, 1970).
96
Teresa J. Rosegrant and James C. McCroskey, "The
Effects of Race and Sex on Proxemic Behavior in an Interview
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sonal distance, regardless of the race of the interviewer.
Gardiner

97

concluded that Blacks, as compared with

Whites, may attend more to facial cues than vocal cues.
It has been this author's experience, working with a predominantly black student body in an evening college program for the past 18 months, that not only facial expression but also proximity, physical contact, and paralanguage
(even styling when appropriatE) are also important keys
to interpersonal conununication between Whites and Blacks.
The question that appears to warrant research is
whether racial prejudice is conveyed primarily. through
nonverbal cues, and what effect these nonverbal cues have
on perceptions of speakers.

The present study offers a

possible major benefit--with potentially societal-level
application.
Setting, The Southern Speech Communication Journal, 40
(Summer, 1975), 408-420.
97 Richard A. Gardiner.

CHAPTER II
RESEARCH QUESTIONS, PROCEDURES,
AND DATA ANALYSIS
The purpose of this chapter is to present the research questions and describe the procedures for the study
and method of data analysis.
the research questions.

First, the chapter presents

The second section notes the pro-

cedures and subjects employed in the study.

The third sec-

tion explains the statistical techniques applied to the
research.
Research Questions
Previous studies have examined various aspects of
both verbal and nonverbal communication and their effect on
the interaction of Blacks and Whites.

However, this re-

searcher was unable to locate or identify a study that determined if Blacks perceive feelings of racial prejudice
in Whites primarily from verbal or nonverbal cues.

There-

fore, this study explores the effect of nonverbal behaviors
on feelings of racial prejudice in the context just described.

Rather than formulating particular research hy-

potheses (since none seem to be justified), four general
research questions

were posed:
38
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1.

Do Blacks perceive feelings of racial prejudice

in Whites primarily from verbal or nonverbal communication
cues?
2.

Which specific nonverbal cues of Whites cause

Blacks to perceive feelings of racial prejudice?
3.

Do Blacks' perceptions of racial prejudice in a

white speaker differ from Blacks' perceptions of credibility in a white speaker?
4.

Do Blacks actually perceive racial prejudice in

a white speaker the way they say they perceive 'racial prejudice in Whites in general?
Procedures
Pre-test (Phase I)
The pre-test, or phase I of the study, was comprised
of survey questions phrased primarily around the nonverbal
cues outlined by Brooks and Emmert.

This pre-test, included

as Appendix A, was administered to Tennessee State University students to establish the impact of nonverbal communication cues on perceptions of racial prejudice and to establish specific nonverbal behaviors indicating prejudice and
nonprejudice.

Students from Tennessee State University

were utilized to obtain maximum n-size in pre-testing and
to ensure that no subject studied in pre-testing would inadvertently be studied in the subsequent experiment.
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Experimental conditions
Pre-testing was conducted in the Student Center at
Tennessee State University over a period of three days.

No

changes were made to the .existing furniture arrangement.

A

black TSU student acted as a confederate and requested voluntary participation of black students utilizing the Student
Center facilities.
Subjects
Subjects studied in pre-testing were nine black male
and 27 black female students at Tennessee State University.
Students ranged in age from 19 to 36, with a mean age of
22.19 years.

Randomly selected black students were asked

to complete a questionnaire.

Participation was strictly

voluntary.
Confederate
A black female TSU student was utilized to solicit
participation in the survey.

She had previously inter-

acted with some, but not all, of the respondents.
instructed to request participation in the survey.

She was
Infor-

nation and instructions on the questionaire were considered
to be self-explanatory.
Variables studied
The pre-test examined the impact of verbal and nonverbal communication cues on stated perceptions of racial
prejudice and indicated which specific nonverbal behaviors
convey prejudice and nonprejudice.

The pre-test also served
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to answer the first two research questions.
Classroom Experiment (Phase II)
The classroom experiment, or phase II of the study,
utilized videotape presentations to compare perceived prejudiced and nonprejudiced behaviors of a white confederate
upon black respondents at Trevecca Nazarene College-East
Campus.

Utilizing students at a second institution in-

creased n-size, prevented the inadvertent inclusion of a
subject in both phases of the study, and enhanced the
validity of the results.
Experimental conditions
Phase II of the study was conducted in two large
classrooms at Trevecca Nazarene College-East Campus over
a period of two evenings.

No changes were made in the ex-

isting furniture arrangement.

Under the ostensible guise

of evaluating a short campaign speech by a Trevecca-Main
Campus student seeking a recently-vacated seat on the student government, this researcher requested voluntary student participation.
Subjects
Subjects studied in the classroom experiment were
eight black male and 29 black female students at Trevecca
Nazarene College-East Campus.

Students ranged in age from

19 to 47, with a mean age of 32.19 years.

The 10-year dif-

ference in the mean age of the two groups is due to the Trevecca group being adult students enrolled in evening classes,
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Randomly selected intact classes were chosen.

Twenty-five

black students in a political science class viewed and evaluated a short videotape presentation by a white confederate,
demonstrating prejudiced,nonverbal behaviors (as determined
by the pre-test).

Another group, comprised of 12 Blacks

from the psychology and records management classes, viewed
and evaluated a short videotape presentation by the same
white confederate, giving the same presentation, but without demonstrating prejudiced nonverbal behaviors.

Black

respondents were then measured for their consequent attitudes toward the white confederate in each condition.
Those attitude measures consisted of measures of credibility and perceived prejudice.

Subjects were debriefed sub-

sequent to the experiment.
Confederate
A white male, recently graduated from Trevecca Nazarene College-Main Campus, was utilized as a speaker.

He

had experienced no previous interaction with the subjects.
Two short videotape presentations were prepared, portraying
the confederate soliciting support for his election to fill
a recently vacated seat on the student government.

The

speaker delivered the same speech, included as Appendix B,
but demonstrated prejudiced nonverbal behaviors (as determined by the pre-test) in one and nonprejudiced nonverbal
behaviors in the other.

Videotape was chosen over live pre-

sentations for control considerations.
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Variables studied
The classroom experiment compared the effects of prejudiced and nonprejudiced nonverbal behaviors emanating from
a White as those behaviors are perceived by Blacks.

The

independent variable was the nonverbal manipulation (with
two conditions, prejudiced and nonprejudiced).

Credibility

scales, included as Appendix C, were derived from previously tested items

and included two additional questions re-

lating to racial prejudice.
Data Analysis
The statistical procedure utilized in analyzing the
data gathered in the pre-test involved percentages reflecting the opinion of the majority of respondents.

The data

gathered in the classroom experiment were subjected to multiple factor analyses of variance.

Five two-way analyses

of variance were computed to determine main and interaction
effects,

The Alpha Reliability Coefficient of the items

in the scale was 0,75740, which indicates the validity of
the items selected.

Finally, cases with missing values were

automatically eliminated from all calculations through listwise deletion, which meant that a case was eliminated if
that case contained a missing item in any of the information
considered.

In sum, variables were excluded from the equa-

tion if they failed to contribute to the overall explanation.
1Christopher J. S. Tuppen, "Dimensions of Communication Credibility," Speech Monographs, vol. 41, no. 3 (August 1974): 253-60.
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F ratios with significant differences were then subjected
to the Tukey test, a very rigid post hoc comparison test to
determine honest significant difference between individual
means.

CHAPTER III
RESULTS
The purpose of this chapter is to report the results
of the pre-test and the subsequent experimental manipulation.
Research Question 1 (Pre-test)
Do Blacks perceive feelings of racial prejudice in
Whites primarily from verbal or nonverbal communication
cues?
Sixty-one percent of the black respondents agreed
they feel they can detect clues of racial prejudice in
Whites more by the way Whites act and look and by the way
they talk than from the actual words they use.
to Question 1, Section A of Appendix A.)

(Response

The response to

Question 1, Section B on the pre-test showed a much higher
reliance on nonverbal clues.

When asked to list in order

of importance (to the respondent) three ways a Black can detect clues of racial prejudice in a White, the ratio of responses was 43 to six, in favor of nonverbal communication.
Or, 88 percent of the open-ended responses involved nonverbal clues, compared to 12 percent verbal clues.
A higher percentage of males agree with Question 1,
Section A, than do females.
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However, when it comes to actu-
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ally listing ways to detect clues of racial prejudice in a
white person, females take the lead over males in listing
nonverbal clues (see Table 1).
Research Question 2 (Pre-test)
Which specific nonverbal cues of Whites cause Blacks
to perceive feelings of racial prejudice?
Communicative Behavior
A majority of both male and female black respondents
identified seven specific nonverbal cues of Whites, in the
communicative behavior category, as causing Blacks to perceive feelings of racial prejudice.

Of these seven, one in-

volves kinesics (13); two involve vocalics (15 & 21); two
involve haptics (28 & 29).

The four questions involving

proxemics (26 & 27) and haptics (28 & 29) earned the strongest responses of all categories (817 to 897), suggesting
that Blacks are keenly aware of Whites who avoid sitting
or standing next to a Black and of Whites who obviously
avoid touching a Black.
Although the percentages are not as high, responses
to questions 13, 15, and 21 indicaLe that a majority of both
male and female black respondents also rely on kinesics and
vocalics in determining racial prejudice in Whites (see
Table 2).
Informative Behavior
Responses to the three questions (30, 31 & 32) in the
informative behavior category suggest that black respondents
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TABLE 1
Question 1, Section A

Female

Male

Total

Agree

597

67%

617

Disagree

417

377c

3970

Question 1, Section B

Female

Male

'Total

Verbal Clues

117

157

12%

Nonverbal Clues

897

857

887

Actual Responses to Question 1, Section B

Female
Verbal Clues
Nonverbal Clues

Male

Total

4

2

6

32

11

43
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TABLE 2
Communicative Behavior

Female

Male

Total

Question
13 (Kinesics)

56%

567

567

15 (Vocalics)

59%

67%

61%

21 (Vocalics)

56%

67%

58%

26 (Proxemics)

89%

89%

897

27 (Proxemics)

85%

100%

897

28 (Haptics)

81%

897

83%

29 (Haptics)

78%

89%

81%
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of both sexes place little value on these nonverbal cues
in determining racial prejudice in Whites (see Table 3).
Attributive Behavior
As indicated previously in Chapter I, attributive
behavior cues have no direct relationship to message intent, yet affect message interpretation.

However, responses

from black males show that the majority consider questions
35-39 and 41 to be indicative of racial prejudice, while
black females do not.

A majority of the total of male and

female Blacks agreed that Whites demonstrate more clues of
racial prejudice toward dark-skinned Blacks than toward
light-skinned Blacks (question 37), suggesting that the
"whiter" a Black is the less racial prejudice he/she should
expect to experience.
The variance between sexes in their responses to
questions 35 and 36 might be expected because sex is a consideration specified in the questions.

However, sex of the

respondent does not appear to be a logical consideration
for the variances between sexes in their responses to questions 38 and 39.

Male responses were 41 percent higher in

agreement with question 41 than their female counterparts.
Yet, of the total male and female respondents, only one female indicated she had personally experienced a white employee's being selected from beneath her for promotion.
This might open to question the possibility of the black
respondents basing their answer to the question on heresay,
or actual bias (see Table 4).
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TABLE 3
Informative Behavior
Female

Male

Total

30

227

447,

28%

31

33%

3370

33%

32

11%

33%

177

Question
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TABLE 4
Attributive Behavior
Female

Male

Total

Question
35

4470

567

47%

36

33%

56%

39%

37

487

677

5370

38

3701

56%

42%

39

197

567

287

41

487

89%

58%

,
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Unfortunately, a number of the nonverbal behaviors
determined to be prejudicial in the pre-test do not lend
themselves to the videotape presentation.

(See questions

26-29, 35-39 and 41, Appendix A, and Tables 2 and 4.)
The confederate relied on facial expressions, inflections,
and "talking down" to demonstrate prejudicial nonverbal
behaviors.
Research Question 3 (Classroom Experiment)
Do Blacks' perceptions of racial prejudice in a white
speaker differ from Blacks' perception of credibility in a
white speaker?
No significant difference was apparent in the responses to questions 4 and 9 in the nonprejudiced and prejudiced
conditions (see Appendix C).

However significant differ-

ences occurred in three areas: co-orientation, dynamism and
favorability.

Tables 5 and 6 indicate an apparent differ-

ence present in the interaction of prejudicial condition
and income on source credibility.

Specifically, the higher

income group saw the speaker as more credible in the nonprejudiced condition than did the lower income group. There
was so much variability among subjects (MSw= 79.54) as to
preclude reaching a critical difference.
presented for information.

This is cautiously

Tables 7-9 indicate the signifi-

cant differences of prejudicial conditions on main effect,
and in the interaction of prejudicial conditions and income,
and prejudicial condition and age, on co-orientation.

0.593
0.294
1.637

23.352
130.164

1
2

0.226
0.142

5.037
1.588
2.131

L-00.651
126.320
169.520
79.538
83.216

1
2
2
23
32

400.651
252.641
339.040
1829.367
2662.906

Prej. Cond.-Age

Income-Age

Residual

Total

0.035

0.217

0.322,

Significance of
F

1.022

F

81.316

Mean
Squares

1

df

Prej. Cond.-Income

2-Way Interactions

260.392

23.352

Income

Age

81.316

Sum of
Squares

Prejudicial Condition

Main Effects

Source of Variation

Prejudicial Condition x Income x Age

Source Credibility by

Analysis of Variance

TABLE 5

LAI
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TABLE 6
Comparison of Group Means
Source Credibility by
Prejudicial Condition & Income

Nonprejudiced

Prejudiced

Below

Above

$5000

$5000

31.50

35.38

(4)

(8)

30.60

31.25

(5)

(16)

Source credibility
N size
Source credibility
N size

52.424

Income - Age

Total

271.878

80.900

87.345

Prej. Cond.-Age

Residual

36.540

19.775

0.072

55.304

Sum of
Squares

Prej. Cond.-Income

2-Way Interactions

Age

Income

Prejudicial Condition

Main Effects

Source of Variation

26.212.

2

32

8.496

3.517

43.673

2

23

36.540

7.452

12.416

10.388

2.811

0.020

0.072
9.888

15.723

55.034

Mean
Square

1

2

1

1

df

Prejudicial Condition x Income x Age

Co-orientation by

Analysis of Variance

TABLE 7

0.003

0.000

0.004

0.081

0.888

0.00I

Significance of
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TABLE 8
Comparison of Group Means
Co-orientation by
Prejudicial Condition
Nonprejudiced

Prejudiced

9.75

7.10

Co-orientation

(12)

(21)

N size

p. .001

Comparison of Group Means
Co-orientation by
Prejudicial Condition & Income

Nonprejudiced

Prejudiced

Below

Above

$5000

$5000

9.50b

9.88a

(4)

(8)

7.00a

7.13c

Co-orientation

(16)

N size

(5)

Co-orientation
N size

Common subscripts are significantly different, p= .05
Critical difference = 2.92
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TABLE 9
Comparison of Group Means
Co-orientation by
Prejudicial Condition x Age

Nonprejudiced

19-30

31-36

37-47

Age

11.20 aef

7.00 ab

11.00 bcd

Co-orientation

(5)
Prejudiced

6.13 de
(8)

(4)
7.29 cf
(7)

(3)

N size

8.17g

Co-orientation

(6)

N size

Common subscripts are significantly different, p= ,05
Critical difference = 3.67
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Specifically, Blacks, regardless of income, showed higher
co-orientation with the speaker in the nonprejudiced condition as would be expected.

However, significant differ-

ences occurred between age groups in their evaluation of
co-orientation with the speaker.

The low and high age

groups showed significantly higher co-orientation with the
speaker in the nonprejudiced condition than did the midage group.

In the prejudiced condition, the lower-age

group reacted more negatively than did the other two.
Tables 10 and 11 indicate the significant difference of
prejudicial conditions on the main effect of dynamism.
Specifically, Blacks rated the speaker in the nonprejudiced condition significantly higher in dynamism.

Table

12 indicates the difference present in the interaction of
prejudicial condition and age on attitude prejudice
(p=.057).

Trend-wise, the older Blacks reacted more nega-

tively toward the speaker in the nonprejudiced condition
than did the other two age groups.

Younger Blacks reacted

more negatively toward the speaker in the prejudiced condition than did the other two age groups.

However, this

trend did not meet the critical difference of 2.97 required
by the Tukey test.

Tables 13-15 indicate the significant

differences of prejudicial conditions on the main effect
and in the interaction of prejudicial condition and income
and an extremely close to critical difference in the interaction of prejudicial condition and age on favorability.
Specifically, Blacks reacted more favorably to the speaker

462.967

Total

38.938

Income - Age
305.531

22.541

Prej. Cond.-Age

Residual

11.129

43.392

0.329

70.100

Sum of
Squares

Prej. Cond.-Income

2-Way Interactions

Age

Income

Prejudicial Condition

Main Effects

Source of Variation

32

23

2

2

1

2

1

1

df

14.468

13.284

19.469

11.271

11.129

21.696

0.329

70.100

Mean
Square
F

1.466

0.848

0.838

1.633

0.025

5.277

Prejudicial Condition x Income x Age

Dynamism by

Analysis of Variance

TABLE 10

0.252

0.441

0.370

0.217

0.0876

0.031

Significance
of F
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TABLE 11

Comparison of Group Means
Dynamism by
Prejudicial Condition

Prejudiced

Nonprejudiced
8.92

5.95

Dynamism

(12)

(21)

N size

p= .031

6.733
7.519
2.397
2.304
2.314

1
2
2
23
32

15.038
4.794
53.000
74.060

Residual

Total

Income - Age

Prej. Cond.-Age

Prej. Cond.-Income

6.733

2-Way Interactions
0.101
0.057
0.369

2.922
3.263
1.040

0.765
0.271

0.624

2

1.249

Age

0.445

1

1.393

Income

0.604

0.040
1.393

Significance
of F

0.897

F

0.017

Mean
Square

1

df

0.040

Sum of
Squares

Prejudicial Condition

Main Effects

Source of Variation

Prejudicial Condition x Income x Age

Attitude Prejudice by

Analysis of Variance

TABLE 12

Total

Residual

23
32

42.833
115.879

3.621

1.862

10.378

2

20.756

Income-Age

12.853

2

Prej. Cond.-Age

25.706

20.040

Prej. Cond.-Income

2-Way Interactions
20.040

2.757

2

5.514

Age

1

0.039

1

0.039

Prejudicial Condition

Income

Mean
Square

19.726

df

1

Sum of
Square

19.726

Main Effects

Source of Variation

5.573

6.902

10.761

0.001

0.004

0.003

0.248

0.886

0.021
1.480

0.003

Significance of

10.592

Prejudicial Condition x Income x Age

Favorability by

Analysis of Variance

TABLE 13
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TABLE 14
Comparison of Group Means
Favorability by
Prejudicial Condition

Prejudiced

Nonprejudiced
4.42

2.81

Favorability

(12)

(21)

N size

p= .013

Comparison of Group Means
Favorability by
Prejudicial Condition & Income

Below
$5,000
Nonprejudiced

3.75c
(4)

Prejudiced

3.40 b
(5)

Above
$5,000
4.75 abc
(8)

Favorability
N size

2.63 a

Favorability

(16)

N size

Common subscripts are significantly different, p=.05
Critical difference = 1.17
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TABLE 15
Comparison of Group Means
Favorability by
Prejudicial Condition x age

Nonprejudiced

Prejudiced

19-30

31-36

37-47

5.20

3.00

5.00

Favorability

(5)

(4)

(3)

N size

2.75

2.71

3.00

Favorability

(8)

(7)

(6)

N size

Critical difference = 2.67
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in the nonprejudiced condition as would be expected. The midage group reacted less favorably to the speaker in the nonprejudiced condition than did the other two groups. There
was minimal variance among the three age groups in the prejudiced condition. All reacted negatively. Although the latter interaction of prejudicial condition and income did not
meet the critical difference required by Tukey, it was extremely close. The trend is considered worthy of observation.
Research Question 4 (Classroom Experiment)
Do Blacks actually perceive racial prejudice in a
white speaker the way they say they perceive racial prejudice in Whites in general?
As indicated previously, no significantdifference
was apparent in the responses to questions 4 and 9 in the
nonprejudiced and prejudiced conditions (see Appendix C).
However, when the data gathered were subjected to multiple
factor analyses of variance, significant differences in the
main effects of co-orientation, dynamism and favorability
were apparent. Additionally, There were significant differences, substantiated by the Tukey test, apparent in two twoway interactions on co-orientation, two two-way interactions
on favorability and a trend detectable in the interaction of
prejudicial condition and age on attitude prejudice (see Tables 5-16). It appears that Blacks do rely considerably on
a White's nonverbal behavior to determine racial prejudice.
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Further, it appears that prejudiced behavior in a White determines to some extent
ity.

Blacks' perception of his credibil-

CHAPTER IV
DISCUSSION, IMPLICATIONS, AND CONCLUSIONS
Whereas the previous chapter dealt with a description
of the results, this chapter focuses on implications and
conclusion of the results. The discussion focuses on the research questions from the previous chapters.
Research Question 1 (Pre-test)
The first research question sought to determine
whether Blacks perceive feelings of racial prejudice in
Whites primarily from verbal or nonverbal communication
cues. Responses to Question 1, Section A, on the pre-test,
included as Annex A, indicate that 61 percent of the black
respondents rely primarily on nonverbal cues. Black males
indicated a higher degree of reliance on the unspoken word
(677) than did black females (59%). Granted, the validity
of measuring responses to a single question on a questionnaire is questionable. However, when subsequently asked to
list in order of importance (to the respondent) three ways
a Black can detect clues of racial prejudice in a White,
the ratio of responses was 43 to six

in favor of nonverbal

communication. Or, 88 percent of the open-ended responses
involved nonverbal cues, compared to 12 percent verbal cues
67
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Research Question 2 (Pre-test)
The second research question sought to determine
which specific nonverbal cues of Whites cause Blacks to
perceive feelings of racial prejudice.
Communicative Behavior
A majority of black respondents agreed that seven
questions involving communicative behavior were clues to
racial prejudice in Whites.

The gradation of agreement on

specific prejudiced nonverbal behavior cues ranged from 56
to 89 percent.
Facial expressions
Fifty-six percent of both male and female black respondents agreed that a White's facial expressions are a
clue to racial prejudice.

With gender causing no variation

whatsoever among the subjects sampled, a White's facial expressions appear to convey feelings of racial prejudice in
a White equally to Blacks, regardless of the latters' sex.
This would seem to imply that, while Whites may choose their
words carefully when interacting with Blacks, their facial
expressions may convey their true feelings.
Talking down
Sixty-one percent of the black respondents agreed
that when a White seems to be "talking down," or patronizingly, to them it is a clue to racial prejudice.

This par-

ticular nonverbal behavior drew a stronger response from
males than from females.

Sixty-seven percent of the males
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agreed this practice was indicative of racial prejudice,
as
compared to 59 percent of the females studied.

It is this

researcher's opinion, based on interactions with people
from
36 countries and many cultures, that the trait of "talki
ng
down" may frequently be found in members of the dominant
culture in a cross-cultural interaction.

Often, this is a

well-intentioned attempt to bridge a cultural gap, rather
than a subconscious portrayal of prejudice, as may well
be
the case in many Black-White interactions that create misunderstanding.

The variance of responses of males and fe-

males will be addressed in the summary of this thesis.
Inflection
Fifty-eight percent of the black respondents agreed
that a White's inflection, or the way he/she says something,
is indicative of racial prejudice.
stronger response than did females.

Males again showed a
Sixty-seven percent of

the males agreed that a White's inflection is a clue to racial prejudice, as compared to 56 percent of the females
studied.

This researcher is inclined to agree with the black

respondents on their evaluation of this particular paralinguistic behavior.

A quick recall of childhood and adolescent

interactions with parents and teachers will probably bring
to the reader's mind instances of being reprimanded for "the
way It he/she said something. "What" was said was acceptable-the "way" it was said was not

This example involves the pos-

sibly unintentional disclosure of negative feelings.

In the
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intentional condition, the remarks might be termed "catty"-or in legal jargon--with malice aforethought. It is this researcher's opinion that inflection is a more accurate indicator of racial prejudice, or other negative feelings, than
is talking down. Variance in male and female responses will
be discussed during summarization.
Avoiding sitting adjacent
Eighty-nine percent of both male and female black
respondents agreed that it is indicative of racial prejudice
when a white person goes out of his way to keep from sitting
next to them on public transportation, in a classroom, cafeteria, or at a conference table. As we found in facial expressions, gender created no variation in responses. This
tendency to maintain distance may be a subconscious continuation of the previously segregated seating on public transportation, in theaters, etc. For the younger White, never
exposed to segregated public facilities, insulation may be
a factor. There are more than 50 private schools below college level in the Nashville, Tennessee, telephone directory.
The majority of these are church-supported. It appears that
in the heart of the Bible Belt, thousands of white parents
prefer to pay considerable fees, in addition to public
school taxes, to provide segregated classrooms for their
children. The product of this environment will very likely
be hesitant to sit down next to a Black in a public facility--the Black is foreign to his culture. Conversely, the
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be considered.
theory of attraction to one's own kind has to
, groups often
In an integrated environment, during free time
s.
gather along what appears to be racial line

Frequently,

rests and the
the cause is personal friendships, common inte
like.
Avoiding sharing elevator
agreed
Eighty-nine percent of the black respondents
elevator, it is inthat when a white person waits for another
males showed a
dicative of racial prejudice. Once again,
hundred percent of
stronger response than did females. One
ion of the behavthe males agreed on the prejudiced connotat
les studied.
ior, as compared with 86 percent of the fema

On

classic in nonthe surface, this behavior appears to be a
well be provided
verbally portraying prejudice, and it may
from the floor in
the elevator can only go in one direction
ntarily preoccupied
question. But, suppose the White was mome
with his own thoughts?

This case appears to be a prime ex-

gning meaning too
ample of the pitfalls of an observor assi
ersely, if the White
hastily to a single nonverbal cue. Conv
elevator door, pivstares directly at the Black holding the
emits an audible
ots his head in a slightly upward arc, and
obvious.
"sniff," his intended meaning is much more

Variance

addressed subsein agreement of males and females will be
quently.
Avoiding physical contact
ondents indicaEighty-three percent of the black resp
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ted that a White's avoidance of physical contact with them
is a clue to racial prejudice. Once again, males showed
stronger agreement than did females, 89 and 81 percent, respectively. Examples given were a white cashier "dropping"
change into a Black's hand

and a White not offering to

shake hands upon introduction. The former was often used by
black Marines as an example of racial prejudice in a white
cashier at the Camp Lejeune, N.C., Post Exchange during the
early 1970s. Avoidance of physical contact in either of
these situations would appear to be a departure from the
norms of American society. Variance in agreement of males
and females will be addressed later in this chapter.
Shrinking away
Eighty-one percent of the black subjects agreed that
it is indicative of racial prejudice when a White "shrinks
away" from accidental physical contact with a Black in a
crowded environment. Males continued to lead females in
agreement; 89 and 78 percent, respectively. Lending support
to the respondents' feelings about this and the previous
example, Burgoon and Saine (p. 180) observe:
Many minorities report similar experiences
of people carefully avoiding contact with
them. It seems, then, that the explicit
avoidance of contact with strangers may be
a meaning-laden message.
Considering the fact that tactile communication leads the
field of nonverbal cues in expressing affection, it would
appear logical that explicit avoidance of physical contact
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would be a strong indicator of dislike, or possibly racial
prejudice.

Variance in agreement of males and females will

be discussed subsequently.
Informative Behavior
Responses to the three questions (30-32) in the informative behavior category suggest that black respondents
place little value on these nonverbal cues in determining
racial prejudice in Whites (see Table 3).
Attributive Behavior
Black males
Fifty-six percent of the black male respondents
agreed that Whites demonstrate more clues of racial prejudice toward a black male than toward a black female.

Only

44 percent of the females studied agreed with this question.
Obviously, sex played an important role in the responses.
Had the black female been portrayed as the victim of more
racial prejudice, female agreement would likely be stronger.
However, the black male may feel that his masculinity presents a potential physical threat to Whites, thus accounting
for the increased prejudice demonstrated toward him.
White males
Fifty-six percent of the black males studied agreed
that white males demonstrate more clues of racial prejudice
toward Blacks than do white females.

Gender was again an im-

portant factor, with only 33 percent of the black females
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agreeing.

Here, the threat/competition perception is probab-

ly along male-male and female-female lines.
Dark skin
Fifty-three percent of the black respondents agreed
that Whites demonstrated more clues of racial prejudice toward dark-skinned Blacks than. toward light-skinned Blacks.
Male responses showed 67 percent agreement, compared to 48
percent agreement among females, a probable implication
that the "whiter" a Black is the less racial prejudice he!
she should expect to experience.
Wide noses
Fifty-six percent of the black male respondents felt
that Whites demonstrate more clues of racial prejudice toward Black3who have wide, flat noses than toward Blacks who
have narrow, pointed noses.
respondents agreed,

Only 37 percent of the female

For the males, this finding seems to

imply that the more prominent his Negroid features, the
more prejudice he should anticipate from Whites,

Variance

in male and female responses will be addressed later.
Blue/green eyes
Fifty-six percent of the black males studied agreed
that Whites demonstrate more clues of racial prejudice toward Blacks who have blue/green eyes than toward Blacks who
have brown eyes.

Only 19 percent of the black females agreed.

This finding appears to contradict the finding regarding
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wide, flat noses.

Results of the nose shape question imply

that pronounced Negroid features in a male generate more
prejudice in Whites, while results of the eye color question imply that features normally associated with Caucasians
can also generate prejudice toward the black male.

Female

respondents did not consider eye color to be relevant.
Promotion policy
Eighty-nine percent of the black males studied feel
that a white employee being selected for promotion from beneath (qualifications, experience, education, etc.) a black
employee is a clue to racial prejudice.

Forty'-eight percent

of the female respondents agreed, bringing total agreement
to 58 percent.

Forty-one percent more of the males agreed

than did their female counterparts.

Yet, of the total male

and female respondents, only one (female) indicated, when
asked, that she had personally experienced a white employee
being selected from beneath her for promotion, raising the
question as to the possibility of the black respondents basing their answer to the question on heresay, or actual bias,
Research Question 3 (Classroom Experiment)
The third research question sought to determine if
Blacks' perception of racial prejudice in a white speaker
differ from Blacks' perceptions of credibility in a white
speaker.

Responses to questions 4 and 9, Appendix C, did

not indicate any apparent significant difference between
the nonprejudiced and prejudiced conditions.

However, when

76
the data were subjected to multiple factor analyses of variance, there were significant differences in the main effects of co-orientation, dynamism and favorability, suggesting that prejudicial condition does affect Blacks' perceptions of these qualities in a white speaker.

Additional-

ly, there were significant differences apparent in the interactions of prejudicial condition and income, and prejudicial condition and age on co-orientation.

In both inter-

actions, the main effect of prejudicial condition appeared
to be the causal factor.

The significant difference in the

interaction of prejudicial condition and income on favorability also appeared to have been caused by prejudicial
condition, although there was considerable variance between
income groups in each condition.

The interaction of preju-

dicial condition and age on favorability approached a critical difference on the Tukey test, but did not attain it.
These findings suggest that black subjects' perceptions of
credibility in the white speaker closely coincide with
their perceptions of racial prejudice.
Research Question 4 (Classroom Experiment)
The fourth research question sought to determine if
Blacks actually perceive racial prejudice in a white speaker the way they say they perceive racial prejudice in Whites
in general.

The finding discussed in question 3, combined

with the fact the speaker only portrayed three of the several White nonverbal behaviors previously determined to be
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prejudiced, strongly suggests an affirmative answer to question 4.
Summary
Pre-test (Phase I)
The conclusions from this limited research project
have led to a somewhat clear answer to research questions 1
and 2.

It was found that Blacks do rely very heavily on

Whites' nonverbal behaviors in determining racial prejudice
(correctly or incorrectly).

Specific White nonverbal behav-

iors that Blacks perceive to be indicators of racial prejudice were identified.

A trend emerged in the responses that

suggest black males may be more sensitive in perceiving
feelings of racial discrimination than their female counterparts.

Male responses were stronger in answering 12 of

the 14 questions that black respondents indicated were clues
to racial prejudice.

Responses were equal between sexes on

the other two questions.

This difference also raises the

question of whether black males possess a lower self-esteem
than do black females.

If substantiated, that lack of self-

esteem could possibly be a reason that some Whites feel that
black males "carry a chip on their shoulder."
Classroom Experiment (Phase II)
As noted in the summarization of phase I, the experiment in phase II was also limited by n-size and the fact
that subjects studied were in an academic environment.

How-

ever, the conclusions from this limited quantitative re-
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search

project have also led to a somewhat clear answer to

the research questions. Manipulation of prejudicial conditions caused significant differences in Blacks' rating of a
white speaker. Blacks' perception of credibility in a white
speaker appear to closely parallel their perception of racial prejudice. Additionally, Blacks appear to actually perceive racial prejudice in a white speaker the way they say
they perceive prejudice in Whites in general--nonverbally.
The data suggest, within this limited context, that Whites
would be well advised to pay particular attention to their
nonverbal behavior as well as their choice of words

when

attempting mutually productive interaction with Blacks.
More basically, the data suggest that racial slurs need not
be verbalized to convey attitudes of racial prejudice. Perhaps future research should concentrate on Black-White interpersonal cohmiunication, with a much larger, more varied
sampling to uncover all the concomitant factors that influence interracial communication.
Unfortunately, a brief study of American history
suggests that Blacks came to rely heavily on nonverbal communication as a means of survival. Considering the impact
of inherited and learned behavior, obtaining additional information on interracial nonverbal communication should be
given a high priority in improving Black-White communication. In light of the results of this admittedly limited
study, that option is most promising.
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APPENDIX A
PRE-TEST
Information
This pre-test is designed as an attempt to determine
if Blacks perceive feelings of racial prejudice in Whites
primarily through nonverbal communication cues. It also attempts to determine which of several nonverbal cues indicate racial prejudice to the majority of the respondents.
If successful, the ultimate goal of the researcher is to
utilize the lessons learned to promote better communication
and understanding between Blacks and Whites.
It will require your honest, sincere responses to be
successful. Your participation and cooperation will be appreciated.
; Race
; Sex
Please indicate your Age
Combined annual income of your Mother and Father: (Circle
the letter preceding the answer.)
a.

Below $5,000

b. $5,000 to $10,000

c.

$10,000 to $20,000

d. Above $20,000

Instructions
Please read each question carefully. Circle the
number below the answer that indicates your response.
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Section A
1. I feel that I can detect clues of racial prejudice in
Whites more by the way they act and look, and the way
they talk to me, than I can from the actual words they
use.
Strongly
Strongly
Agree
Agree
Disagree 'Neutral
Disagree
5
4
3
2
1
2. I feel that a white man's choice of haircut/hair style
is a clue to racial prejudice. (A short crew-cut or
flat-top, as opposed to more popular 1979 styles.)
(Excepting military or incarcerated personnel where unusually short hair may be the norm.)
Strongly
Disagree

Disagree

Neutral

Agree

1

2

3

4

Strongly
Agree
5

3. I feel that a White's choice of clothing is a clue to
racial prejudice. (Very conservative clothing, or cowboy hat, tapered shirt, levis and cowboy boots.) (If you
agree, indicate which in "Comments.")
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

Comments:
4. I feel that a white woman's use of make-up (or lack of
any make-up) is a clue as to whether she is racially
prejudiced. (If you agree, state which in "Comments.")
Strongly
Strongly
Agree
Agree
Neutral
Disagree
Disagree
1

2

3

4

5

Comments:
5. I feel that a white man's display of facial hair (or
being clean-shaven) is a clue as to whether he is
racially prejudiced. (If you agree, state which in
"Comments.")
Strongly
Strongly
Agree
Agree
Neutral
Disagree
Disagree
1
Comments:

2

3

4

5
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6. I feel that a White's use of cigars, cigarettes, pipes,
chewing tobacco or snuff is a clue as to whether he/she
is racially prejudiced. (If you agree, state which in
"Comments.")
Strongly
Disagree
1

Disagree
2

Neutral

Agree

3

4

Strongly
Agree
5

Comments:
7. I feel that a White's use of gestures (use of hands and
arms to reinforce words) during a conversation with a
Black is a clue as to whether he/she is racially
prejudiced.
Strongly
Strongly
Neutral
Agree
Agree
Disagree
Disagree
1

2

3

4

5

8. I feel that a White's use of (or lack of) eye contact
during a conversation with a Black is a clue as to
whether he/she is racially prejudiced. (If you agree,
state which in "Comments.")
Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1

2

3

4

5

Comments:
9. I feel that a White's head nods (to indicate agreement,
disagreement, and interest during a conversation) are a
clue to racial prejudice.
Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1

2

3

4

5

10. I feel that a White's body movement during a conversation
(angling the body slightly away from a Black person to
show lack of interest, or a directly confronting position
with hands on hips) is a clue as to whether he/she is
racially prejudiced. (If you agree, state which in
"Comments.")
Strongly
Strongly
Agree
Agree
Neutral
Disagree
Disagree
1
Comments:

2

3

4

5
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11. I feel that a White's hand movements during a conversation (pointing, or unconsciously making a fist) are a
clue as to whether he/she is racially prejudiced. (If
you agree, state which in "Comments.")
Strongly
Strongly
Disagree Disagree
Agree
Neutral
Agree
3
4
2
1
5
Comments:
12. I feel that a White's manner of leg-crossing (Assuming
a more defensive position while seated) is a clue to
racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

Strongly
Agree

2

3

4

5

13. I feel that a White's facial expressions are a clue to
racial prejudice. (If you agree, try to identify the
type of facial expression in "Comments.")
Strongly
Disagree
1

Disagree

Neutral

Agree

Strongly
Agree

2

3

4

5

Comments:
14. I feel that when a White's voice takes on a higher
pitch it is a clue to racial prejudice
Strongly
Strongly
Agree
Neutral
Disagree Disagree
Agree
1

2

3

4

5

15. I feel that when a White seems to be "talking down"
to me it is a sign of racial prejudice.
Strongly
Strongly
Agree
Agree
Neutral
Disagree Disagree
1

2

3

4

5

16. I feel that when a White raises the volume of his/her
voice while talking to me it is a clue to racial
prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5
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17. I feel that when a White begins to speak to me very
rapidly it is a clue to racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

18. I feel that when a White begins to speak to me very
slowly it is a clue to racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

19. I feel that a White's use of a harsh, cutting nasal
voice is a clue to racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

20. I feel that a White's use of a soft, but deliberate,
voice is a clue to racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

21. I feel that White's inflection (the "way" he/she
says something) is a clue to racial prejudice.
Strongly
Strongly
Agree
Neutral
Agree
Disagree Disagree
1

2

3

4

5

22. I feel that when a White doesn't seem to know what to
say to me during a conversation (awkward periods of
silence) it is a clue to racial prejudice.
Strongly
Strongly
Agree
Agree
Disagree Disagree
Neutral
1

2

3

4

5

23. I feel that a white person's insistence that I appear
for an appointment, or for work, before or exactly at
the appointed time is a clue to racial prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5
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24. I feel that a white supervisor's failure to have my
paycheck ready at the prescribed time is a clue to
racial prejudice. (If you agree, indicate in "Comments"
if this has actually happened to you.)
Strongly
Strongly
Disagree Disagree
Neutral
Agree
Agree
1
2
3
4
5
Comments:
25. I feel that the distance a white person establishes
between us during a conversation is a clue to racial
prejudice.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

26. I feel that when a white person "goes out of his "way"
to keep from sitting next to me (or remains standing),
it is a clue to racial prejudice. (On public transportation, in a classroom, cafeteria, at a conference
table, etc.)
Strongly
Disagree
1

Disagree
2

Neutral

Agree

3

4

Strongly
Agree
5

27. I feel that when a white person waits for another
elevator rather than to join me in a small elevator
it is a clue to racial prejudice. (If you agree,
indicate in "Comments" if this has actually happened
to you.)
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

Comments:
28. I feel that a white person's avoidance of physical
contact with me (touching) is a clue to racial
prejudice. (White cashier "dropping" my change into
my hand or a white person not offering to shake hands
upon introduction.)
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5
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29. I feel that when a white person "shrinks away" from
me if we accidentally touch in a crowded environment
it is a clue to racial prejudice. (If you agree,
indicate in "Comments" if this has actually happened
to you.)
Strongly
Strongly
Agree
Agree
Neutral
Disagree Disagree
1

2

3

4

5

Comments:
30. I feel that when a white person blushes if we accidentally touch it is a sign of racial prejudice.
Strongly
Strongly
Agree
Agree
Neutral
Disagree Disagree
1

2

3

4

5

31. I feel that when a white person blushes while discussing racial questions it is a sign of racial prejudice.
Strongly
Strongly
Agree
Agree
Neutral
Disagree Disagree
1

2

3

4

5

32. I feel that if the pupils of a white person's eyes
dilate (enlarge) or restrict (reduce) when talking
to me it is a sign of racial prejudice.
Strongly
Strongly
Agree
Neutral
Agree
Disagree
Disagree
5
4
3
2
1
33. I feel that "the Way" a white person looks a me
(referring to the white person's eyes) is a clue to
racial prejudice. (If you agree, please explain
further in "Comments.")
Strongly
Disagree
1
Comments:

Disagree

Neutral

Agree

Strongly
Agree

2

3

4

5
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34. I feel that a white person demonstrates different
clues of prejudice toward a large black man than
toward a small black man. (If you agree, please
explain in "Comments.")
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

Comments:
35. I feel that a white person demonstrates more clues
of racial prejudice toward a black male than toward
a black female.
Strongly
Strongly
Neutral
Agree
Agree
Disagree Disagree
1

2

3

4

5

36. I feel that white males demonstrate more clues of
racial prejudice than white females do toward Blacks.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

37. I feel that Whites demonstrate more clues of racial
prejudice toward dark-skinned Black than toward
light-skinned Blacks.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

38. I feel that Whites demonstrate more clues of racial
prejudice toward Blacks who have wide, flat noses
than toward Blacks who have narrow, polnted noses.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

39. I feel that Whites demonstrate more clues of racial
prejudice toward Blacks who have blue/gree eyes than
toward Blacks who have brown eyes.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5
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40. I feel that Whites who have brown eyes demonstrate
fewer clues of racial prejudice than do Whites who
have blue/green eyes.
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

41. I feel that a white employee being selected for
promotion from beneath (qualifications, experience,
education, etc.) a black employee is a clue to racial
prejudice. (If you agree, indicate in "Comments" if
this has actually happened to you.)
Strongly
Disagree
1

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

Comments:

Section B
1.

List in order of importance to you, three ways you
can detect clues of racial prejudice in a white person.
A.
B.
C.

2.

I feel that a white person can show a personal dislike
for me without showing racial prejudice.
Strongly
Disagree
1

3.

Disagree

Neutral

Agree

2

3

4

Strongly
Agree
5

If you agree with question #2, try to explain where
you draw the line between personal dislike and racial
prejudice.
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4.

If you disagree with question #2, try to explain "why."

5.

During my day-to-day routine I have more contact with:
(Circle your answer.)
Blacks

Whites

About Equal
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APPENDIX B
PREPARED SPEECH
GOOD EVENING, LADIES AND GENTLEMEN. I AM STEVEN SMITH,
AND A CANDIDATE FOR THE RECENTLY VACATED POSITION OF PRESIDENT OF THE STUDENT COUNCIL AT TREVECCA NAZARENE COLLEGE.
OUR FORMER PRESIDENT--WHO WAS ELECTED LAST SEPTEMBER-TRANSFERRED TO ANOTHER COLLEGE DUE TO HIS FAMILY MOVING TO
CALIFORNIA.
THE STUDENT COUNCIL IS COMPOSED OF THE ELECTED REPRESENTATIVES OF THE ASSOCIATED STUDENTS AT TREVECCA. THIS
MEANS ME AND YOU. IT SERVES AS A WORKING GROUP BETWEEN
FACULTY AND ADMINISTRATION ON ONE HAND AND STUDENT GROUPS
ON THE OTHER. THE COUNCIL SUPERVISES STUDENT ACTIVITIES
INCLUDING ELECTIONS AND CLASS EVENTS. IN COOPERATION WITH
THE DEAN OF STUDENT SERVICES AND THE LYCEUM COMMITTEE--IT
PLANS PROGRAMS FOR THE SCHOOL YEAR. IT ALSO PLANS WEEKLY
CHAPEL PROGRAMS. IT NOMINATES STUDENT REPRESENTATIVES TO
SERVE AS VOTING MEMBERS OF FACULTY COMMITTEES. OFTEN, THE
COUNCIL PRESIDENT SERVES ON THE MORE IMPORTANT COMMITTEES
TO REPRESENT STUDENT VIEWS.
THE STUDENT COUNCIL PUBLICIZES THE VARIOUS HONORS
AND AWARDS--AND IN CONJUNCTION WITH THE FACULTY ADMINISTRATIVE COUNCIL--SELECTS PERSONS AND ORGANIZATIONS TO
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RECEIVE THE VARIOUS AWARDS.
AS FOR MY PERSONAL QUALIFICATIONS FOR THE POSITION
OF PRESIDENT OF THE STUDENT COUNCIL, I OFFER THE FOLLOWING:
A. I HAVE SERVED ON THIS COUNCIL TWO YEARS
B. I AM A 22-YEAR-OLD NAZARENE.
C. MY MAJOR IS COMMUNICATION.
D.

HAVE A 3.9 GRADE POINT AVERAGE WITH A TOTAL OF
170 QUARTER HOURS.

E. I PLAN TO GRADUATE NEXT JUNE--WITH HONORS.
F. CONSIDERING MY STUDIES IN COMMUNICATION AND MY
ASSOCIATION WITH STUDENTS OF ALL RACES. AND BACKGROUNDS, I FEEL I CAN BEST REPRESENT ALL THE
STUDENTS-WHITE AND BLACK--MALE AND FEMALE-AMERICAN AND INTERNATIONAL--NAZARENE AND NON-NAZARENE--EQUALLY AND FAIRLY.
THANK YOU FOR THIS OPPORTUNITY TO SPEAK TO YOU, AND
FOR YOUR ATTENTION.
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APPENDIX C
CREDIBILITY RATING SHEET
Rate the speaker on each of the bipolar scales below.
If, for example, you feel that the speaker was more sincere
than insincere, circle 5 or 6 on the scale. Do this for each
set of adjectives or statements on the list.
Trustworthy

1

2

3

4

5

6

7 Untrustworthy*

Unqualified

1

2

3

4

5

6

7 Qualified

Aggressive

1

2

3

4

5

6

7 Meek*

Non-racist

1

2

3

4

5

6

7 Racist*

Insincere

1

2

3

4

5

6

7 Sincere

Experienced

1

2

3

4

5

6

7 Inexperienced*

Weak

1

2

3

4

5

6

7 Strom-,

On the whole, I
react favorably
to this speaker

1

2

3

4

5

6

7 On the whole, I*
react unfavorably
to this speaker

Racially prejudiced

1

2

3

4

5

6

7 Racially impartial

I have little
confidence in
this speaker

1

2

3

4

5

6

7 I have great
confidence in
this speaker

This speaker stands
for values with
which I fundamentally agree

1

2

3

4

5

6

7 This speaker stands*
for values to which
I am fundamentally
opposed

This speaker is
unconvincing

1

2

3

4

5

6

7 This speaker is
convincing

Please indicate your Age

; Sex

; Race

Combined annual income of yourself and spouse: (Circle the
letter preceding the answer.)
a. Below $5,000

b. $5,000 to $10,000

c. $10,000 to $20,000

d. Above $20,000

*These items were reverse scored on the computer program.
Consequently, 1-, negative, 7= positive.
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